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FAQ's

FREQUENTLY ASKED QUESTIONS

Some of the videos are not loading.

If you are working from on a wireless computer, try plugging in the ethernet cable
to connect to your local area network. If you're still having problems contact our
technical support. (support@firewiseconsulting.com)

Why are we learning the American Building Code?

This course is based on the NFPA Codes and Standards to appeal to a wide
audience so we follow the material in NFPA 921 and the exam banks.

The quiz questions are sometimes worded in a confusing manner.

We've written the quiz’s with the intention of preparing you for the standards based
exam questions for ProBoard accreditation.

Text books required. Do students need one or both reference books?

Either NFPA 921 or Fire Investigator Principles and Practice is fine. If you are
choosing which to purchase, we recommend NFPA 921 as this will be highly
valuable as you move forward in your fire investigation career.

Is there a deadline for taking the 2 day practical after completing the online
portion?

You will need to attend the practicum within 12 months of taking the online portion.
Don’t forget to review the online material before the practicum dates.



